
Shuttle Information
Do you need a lift?

While we attempt to accommodate every request, please note that we can only guarantee pickups that are scheduled
in advance, all others are subject to availability at the time of arrival.

Operates daily 4:00am to 11:00pm

Book the shuttle in advance at: 952-893-9500 EXT 0 or via the

Hilton Honors App using “Chat with us” on your reservation

Arrivals at the Airport

Terminal 1

Terminal 2

Aer Lingus, Air Canada, Air France, Alaska Airlines, American Airlines, Delta Airlines, Denver
Air, KLM Royal Dutch, Luftansa, Spirit Airlines, United Airlines, West Jet

Allegiant, Condor, Frontier, Iceland Air, Jet Blue, Southwest, Sun Country

To reach the shuttle pickup area, follow the signs to "Baggage Claim", proceed down a level to "Ground Transport",
and then follow the signs to "Hotel Shuttle Pick Up". You will find yourself on a staircase leading underground. Upon
reaching a large open floor, keep following the signs that direct you to "Hotel Shuttles/Taxis".

To reach the shuttle pickup area, follow the signs to "Ground Transport" and then "Hotel Shuttles". When you step
outside, proceed along the crosswalk toward the parking ramp. The hotel shuttle pickup spot is on the main floor; just
walk through the sliding doors into the parking ramp.

When you board the shuttle, confirm it’s taking you to 3900 American Boulevard WEST as there are multiple Hilton
shuttles in the area from different hotels. Look for our hotel shuttles, which are black vans with our logo displayed.

Please note there may be delays due to construction on I-494 and American Boulevard. To

stay updated, scan this QR code for the latest information from the Minnesota Department

of Transportation. www.mndot.gov/metro/projects/i494edina-richfield

Please call the hotel at 952-893-9500 EXT 0 to schedule your pickup prior to your flight. Upon landing, please call
to confirm your arrival. This will allow us to share the driver's details and their expected arrival time.

Mall of America
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Complimentary Shuttle within 5-miles

Based on Reservations and Availability


